REDACTED - FOR PUBLIC INSPECTION

== S p

TECHNOLOGIES

June 29, 2015

Via Electronic Comment Filing System (ECFS)

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12t Street SW

Washington, DC 20554

RE: WC Docket Nos. 10-90 and 11-42:
FCC Form 481 — Annual Report of Cooperative Telephone Exchange
Study Area Code: 351303

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules?, enclosed is a
redacted version of FCC Form 481 Annual Reporting Requirements and Certifications for Cooperative
Telephone Exchange, Study Area Code 351303. As further required by Sections 54.313(i) and 54.422(c), a
copy has been timely filed with the Universal Service Administrative Company and the applicable state

regulatory commission.

Please contact the undersigned with any questions regarding this filing.

Sincerely,

/s/ Dean Uher

Dean Uher

FARR Technologies, Director of Regulatory Affairs
(605) 630-3577
Dean.Uher@FARRTechnologies.com

Enclosures:

1 47 C.F.R. §§ 54.313,54.422
L ______________________________________________________________________________________________________________________________________________________________
2601 S Minnesota Ave, Page 1 of 1

Suite 105-266
Sioux Falls, SD 57107-4750 @Copyright FARR Technologies, LLC - All Rights Reserved FARRtechnologies.com
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code

REDACTED - FOR PUBLIC INSPECTION

351303

<015> Study Area Name

COOP TEL EXCHANGE

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Dean Uher

<035> Contact Telephone Number:

6056303577 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

dean.uherefarrtechnologies.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

R

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

3513031ia510.pdf

<510>

<600> Functionality in Emergency Situations

3513031ia610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

3513031a21010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

L __[[RNNNNN
NS
NNNNNN A

(complete attached worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

v | by

(complete attached worksheet) v

(check to indicate certification)

Page 1



 98ed

a|qealjddy 10N

*1edA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUaWaAoIdwi }J0MIBU JO uoleue|dxa Ue apInold  <8TT>
SSA fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA18S aA0Jduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas an0idwi 0) pasn sem Loddns moy pue abelaAod 80IAIaS aA0.duI 0) PasN Sem (4SN) YonW MO <gTT>
SOA Aurenb 8o1n18s aaoiduwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonW MOH <S>
S9A paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>
S9A s198.e3 uejd Suizeaw spiemoy ssauoud Suijiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssai8oud unoA uoddns uazoudy saAlRIa4 Ajuo Yyaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanoidw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
3pd CTTRTEOETSE ‘901nI95 Auoydajay @10A
Jo uoisinoid unoA 03 sa1efal 1l se D)4 ayr Yyum 3|1 uo ,ueid JesA g, (B)20T vS
§ 8unsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, (B)20Z' S8 3Bunsixs ue aney noA op ‘saA SI <QTT> aul] 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed11143d )13 SU paAIgdas Auedwod unoA seH  <QTT>
woo - sethoTouyoelazeIRIsyn uesp  <QEQ> dUI| BIEP Ul PaIHIIUIP! UOSIad JO SSAUPPY |lBW] - SSRIPPY |lBWT J0BIUO0D)  <6E0>
axo Liseogosoe  <OE0>dUl| BIEP Ul Paluap! uosiad Jo aquiny - JaquinN auoydajal 1.0y  <SE0>
Iy uesq e1ep siy3 SuipJedal 19e1U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <0E0>
9102 Jeap wesdodd  <0z0>
HONVHOXE THL d0O0D swepN eaty Apmis  <STO>
€0€TSE apo) easy Apmis  <0TO>

€Toz Ainr
6T80-090€ 'ON |043u0D gINO/9860-090€ "ON |0J1u0) GINO w04 uoi3d’3j|o) ereq
T8 WJo4 D4 SunJoday juawanoadw| Aljenp 221A419S (00T)

¢ 98ed

NOILD3dSNI DI'TdNd 404 - d3.10VvVd3d




¢ 98ed

s2.npaso.id uolnjosay (oN / saA) (Ajdde yeys jje (oN / saA) s1awoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )9Yy)) uondursag panayy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | weis aSeinQ | 2duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T10> <e> <0¢e>

wop - S9TFOTOUYPSIITRJBISYN " URSD ©1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <6ED>

axs Liscogocos  <OE0> Ul BIEP Ul payIuap! uosiad Jo JaquINN - JaquinN auoydajaL 1eu0)  <SE0>

Iayn uesq e1ep siy) Suipaedal 1081U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0£0>
9102 Jea\ Em‘_mo‘_n_ <020>
HONVHOXHE THL 400D aweN easy Apnis  <STO>
£0ETSE apo) ealy Apnis - <0T0>
€10 Ainr
6T80-090€ "ON |043u0) gINO/9860-090€ "ON [043U0D AINO w04 uo13I’)|0) eleq
T8F w04 2304 (@210A) Sunoday adeinQ a21n13S (00Z)

NOILD3dSNI JI'1dNd Jd04 - d3.10VvVd3d

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aui Jad |ejoL 981ey) 221MI8S 994 9213 |BSIDAIUN 91e)S | 3S4ey) aul] 419qLIISqNS 31e1S ey IdINIDS adA] a1ey (2132) Ovs (2371) @8ueyox3 ajers
ealy papuaixj Aojepuepl |e207 [erauapisay
<> <G> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>

281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST02/1/1 91eQ 9AI1309}43 984eYD IDIAISS [BI0T [BIIUBPISAY  <TOL>

wod * seThoToUYDe}IIRIDISYN  ULSD

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <EED>

T3IXS LLSE0E9S09

<QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <GE0>

Ioyn uesaq

e1ep siy3 SuipiesaJ 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

9T0C

Jegp wesdold  <Qz0>

HADNVHOXH THIL 400D

aweN easy Apmis  <GT0>

€0ETSE

apo) easy Apmis  <010>

€T0Z AInr

6T80-090€ "ON [043U0D GINO/9860-090€ "ON |043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ 91ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eqd

NOILD3dSNI DI'TdNd 8§04 - d4.10VvVd3d




G 28ed

{23)3s} paypeay nwr (ao) (sdaw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 are1s
uay\ usyel uondy aJuemo||y adesn | - 9IS puegpeolg paads peojumoq paije|nday ajels
2ouemo||y 28esn - 9J1M196 pueqgpeo.lg

<yp> <€p> <zp> <Ip> <> <79> <19> <ze> <1e> <TT/>

woo * saThoToOUYDS3 TR FDIDYN " URSP <QE0> dul| B1EP Ul pal}IIuUapI Uosiad JO SSaIPPY |lBW] - SS2IPPY |IBWT 10BIUOD)  <6E0>

1%5 L1SE0£9509 <QE0> dul| e1Ep Ul PalIIUaP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eI0)  <SE0>

Isyn uesq e1ep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>

9102 Jea\ weidold  <0z0>

HDNVHOXH THL 400D QweN ealy >_u3um <GT0O>

€0€TSE 9po) eaty Apnis  <0T0>

€T0C AInr

6T80-090€ "ON 043U0D GINO/9860-090€ ON [043U0] GINO w04 uon’||0) eleq
T8 W04 304 s3ulay0 2d1d pueqpeo.q (0TL)

G 98eqd

NOILD3dSNI DI'1dNd 404 - d3.10Vvd3d




g a8ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ce> <ze> <1e> <€T8>
sbueyoxg suoydeTal SATieiadood Auedwo) Sunesadpg  <z18>
sTqeot1ddy 30N Auedwo) SuipjoH  <T18>
sbueyoxm suoydeTsl satiexsdoop Japue) Buioday  <QT8>

woD " saThoTouyDa3ITR JDISYN " URSP

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sJad JO SS2JPPY |IBWT - SS2IPPY [IBWT 30BIU0)  <6E0>

TIXS LLSE0E9S09

<0E0> aul| BIEp Ul paijiauap! uosiad Jo JaquinN - Jaquiny auoydaja] 30.IU0)  <GE0>

Toun uesq

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap\ wesold  <0z0>

HONVHOXH THL dOO0D

awep eady Apnis  <ST0>

€0ETSE

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wio4 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed

NOILD3dSNI DI'1dNd 404 - d3.10VvVd3d




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI( [B4N}ND Yy1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWUOIIAUT YUM Dueldwo)  </76>
s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassado4d Aem Jo s1yiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo * seThoTOUYD9IITIRIPISYN " URSP <QE0> dul| B1ep Ul paljlluap! uosiad JO SSDIPPY |IBWT - SSAIPPY |lBWT 10BIUOD)  <6E0>
©3X9 LLSE0£9509 <QE0> dul| e1EpP Ul paljIIUap! uosiad JO JaqWINN - JaquinN auoydala] 19e3U0D)  <GEQ>

Teun uesq ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
TONVHOXH TAL d00D swepN ealy Apnis  <STO>
€0ETSE 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

NOILD3dSNI JI'TdNd 404 - d3.10VvVd3d

/ 98ed




g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
ay1 wuijuod 03 (a)qedlddy 10N ‘ON ‘saA) asuodsal areudoidde ay) 199|8s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind

rale panoddns ayy uiyum Isixa suondo [neyyoeq [eLISaLIs) I8ylaym wiyuod asesld <0ZTT>

wod ' §STHOTOUNDRIIILIOISUN UBSD  <()E()> UI| B}EP Ul PAIJIIUBPI U0SIDd JO SSRIPPY |lewT - SSAIPPY |lBWT J0BIUOD  <GE0>

T3S LLSE0E9S09 <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

asun uesq e1ep siyl Suipiedal 101U0D PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>

9T0C

Jea\ weudoud  <0z0>

HDNVHOXH THL 400D

sweN eaJsy Apnls  <ST0>

€0ETSE

9po) ealy Apmis  <010>

€10Z AInr
6180-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D INO
T8t W04 204

w104 uoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed

NOILD3dSNI DI'1dNd 404 - d3.10VvVd3d




6 98ed

! ‘ue|d ays jo Jed se papinoid sarnulw Jo JaqUINU BY3 UO S|1e3Qg

‘s19q1I2SgNS dul|9417 03 paJayo sueld ad1AIas Auoydalel
92/0A AU JO SUOIIPUOD pue SsW.d} 3y} SulqIISIP UOIIRWIOU|

‘ue|d Yyons Yyoea 4o} Sa1ed pue ‘s||ed [|03 0} S98Jeyd [RUOIIPPY  <ETTT>

<¢eer>

<teer>

:jo0daus Ajjlenuue

1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dlIH dUSAIM Dl|gnd 033Ul <0zeT>
JUBWNJ0(Q PaYdeIY JO dwepN
sue|d aulja47 Auoyda|a 92104 O SUOIIPUOD g SWID]  <QTZT>
Jpd 0TZTRTEOETSE

Woo " S9THOTOUYDSIITBIDISUN " UBSD e JUI| BIRP Ul PaIJIIUSP! U0sIad JO SSAIPPY |lBW - SSAIPPY [lBWT 10BIUOD)  <6E0>

*3X® LLSE0E9S09 <0E0> 2ul| B1ep Ul palauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 10eU0)  <GE0>

asun uesa elep siy3 Suipaedal 10eU0D PINOYS JYSN UOSIAd - SWEN 1081U0D)  <0E0>

3T0¢ Jeap wesdold  <Qz0>

HONVHOXE Tal d00D sweN eauy Apnis  <ST0>

€0ETSE 9po) ealy Apnis  <0TO>
€Toz AInr w04 Uo133||0) eleq
6T80-090€ "ON |043U0) 9INO/9860-090€ "ON |043U0D FINO Qul|341
T8Y Wwio4 204 $13wWo01sn) aulja4i 410j uoipuo) pue swud) (002T)

6 98ed

NOILD3dSNI DI'TdNd 404 - d3.10VvVd3d




0T 28ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

uoy

SUOIINMISU| JOYdUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3Y) 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

Jew.oju| paJinbay 8unsi (s)1uswnoog payoey Jo sawen

uonedyIa) ssalfold WBI|  <gToT>
uonEdYNIISD IS pueqpeolg JedA YIS o1z
UoNEIIIB] BIIAIBS pueqpeog JedA PIE /107>
{(3)€TE VS § ¥4I L} Bunioday || aseyd edldwWy 1P3UU0)

puegpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) JatIe) de) dd1d

{(7)(2)€TE ¥S § Y4D Lp} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonendje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETEYS § Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
{(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)z1E'¥S § ¥4D L} uoneayiua) 1oddng uazoa4 SuinRaay Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D Li} UONEIYIID) JEDA PIE <er10z>
{(T)(Q)ETE S § ¥4D L} uoneIIID) JedA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUE W0} SIY3 uo pariodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt Ul Y104 19s se 1oddns || aseyd ealawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Juaididal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 32395

WoD - SSTHOTOUYDSIIILIPISYN * ULSP

ab'e=) $€0€9509

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIad JO SSRIPPY |IBW - SSAIPPY |IBWT J0BIUO)  <6E0>

I2Un uesqd

<QE0> 2Ul| e1EP Ul PalyIauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

910¢C

e1ep siyi SuipJedal 10BIUOD P|NOYS DS UOSIDd - SWEN 10BIU0D  <QE0>

HONVHOXH THIL dO0D

Jes\ wesdodd  <0z0>

0eTg

aweN ealy Apnis  <STO>

3po) ealy Apms <010>

€10 AInr

6T80-090€ "ON [013U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIDIjIffD SIa1IID) UIN1dYy-fo-310Y bulpn|ou|
w04 uoild’)|0) eleq

uoEIUBWINI0Q [EUCRIPPY 431D deD 3d1d (0002)

0T 98ed

NOILD3dSNI DI'1dNd 404 - d3.10VvVd3d




1T @8ed

1T @8ed

uoew.oju| palinbay Suiisi] JUSWNI0Q PaYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|J USED JO JUSWaJelS pue JUaLIalelS SW0dU| ‘19ays aduefeg Joj (S)Huawnaod  (szog)

Jod 0 00

QQ (oN/saA)

UoleWIOJU| Pasinbay Suilsi] JUBWINI0Q PAYILIIY JO dUe|

Jpd” LTOERTEOETSE

bJ B

*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)
juejunodoe dlgnd
paiyad Juapuadapul ue Aq MalAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0E)

‘slamoJiog
suonedIUNWWOI3|3] Joj 1oday Sunesado SNY 01 3|geledwod 1ewo)
e ul JodaJ [elpueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1aa. 03 303[gns usaq sey yaIYM Juawels [eppueuly J1dyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNsINd 9ZOE dUl| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MO|aq saX0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas ayy 4|

Jpne [etpueuly s Auedwod ay) pawioyad Jeyl jueunoaae dljgnd payniad Juspuadapul syy Ag panssi uoiuido ipne pue sals| JuswabeuelN  (1zog)
SMO| USeD 4O JUSWNeIS pue JUBLWISTL]S 8Woou| 19ays aouefeg o} (s)uawnoog  (0Z0€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSIWINS JNOA WIJUOD
01 MO[aq $3X0( d1 }23Yd asea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épanpne Auedwod unoA s| ‘pTOE aulj uo ou s asuodsalt aylr jl  (8TOE)

uoIeIUBWINIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

SMO| YSeD 4O JUSWaJe)S pue JUsWale)S awodu| ‘19ays aouefeg o} (S)uawnaod (910€)

(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(0N/s4)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

Jpd ZTOERTEOETSE

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

IPd 0TOERTEOETSE

10dau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10E)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eAld e Auedwod unoAs|  (€T0€)

{((T)B)ETEPS § 4D £p} suonmasul Joyduy Ayunwiwiod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag yoiym 0} SuoHNYISUI JOYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiaoid |eys Jaured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MOJ3Q PAYILIIE SIUSWNIOP 31 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Yo} 195 syuswalinbas Suiaodal |erdueuly 3yl yum adueljdwod Suunsud ‘siauled play Ajpzeand Joj ‘pue ((e)z0z'vS § ¥4D L 031 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIX0] Y1 HIIHD

WO~ S5 TPOOUUOS1IXeJoIoUN  UeSp

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IBWT - SSAIPPY [IBWF 10BIUCD  <GED>

T3IXS LLSe0E9509

<Q€0> dul| BIEP Ul Palj1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

ToUun uesa

e1ep s1y) SulpieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>

9TO0C Jeaj wesdold  <0Z0>
HONVHOXA THL d00o SWen ealy ApmsS  <S10>
€0ETSE apo) easy Apmis  <0QT0>

€10Z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8% W04 204

w04 uoia||0) eIRa

UONEIUBWIND0Q [EUORIPPY JBL1IED UINIBY JO 38y (000€)

NOILDO3dSNI J1'1dNd J04 - d310VvVAd3d




Zr adey

Z1 afey

uopeuwuoju| pasnbay Juns uawniog payleny jo awep

<QEQ> 3u)] B3ep U] PajRUBP] U0SId JO SS3UPPY |8l

spusping (PE0E)
Aynb3 e10) (££0€)
192q [e3oL (zE0€)

s3assy [e10) (T€0€)

(Sld.L}aa1nu35 Ul Jueld auoydajal (0£0€)
awodu| 313N (620€)

sasuadx3 Supesadp (8zZ0¢)

anuanay (£zog)

Aewwing ejeq [epueuly

3IPPY jlew3 Peuo)

W3 - 55

<6E0>

THKE LLSEQEDS0Y

<(E0> 2ul| B1EP U} paynuap) uosiad Jo Jaquiny - Jaquiny auoydaja] 198IU0]  <SEQ>

o uesg E1ep 5|y1 ujpiedsl 19E3U02 PINOUS D5 UOsiad - aWEN 1981U0]  <0EQ>
o102 Iea), Weddolg  <0z0>

ADNVAOXE T4l 2000 aweN ealy Apms  <510>
EDETSE apoD ealy Apnis  <0T0>

£10Z Anp

6T80-090€ 'ON (03400 BNO/9B0-030E "ON [04U0D SN

T8 W04 204

wiog UOR33j03 BIeg
{panupuo) uopeIUEWINGOQ [EUCHIPPY 4B11IE] LWNIPY JO 218Y (000E)

NNOILD3dSNI J17dNd d04 - d310vd3d




REDACTED - FOR PUBLIC INSPECTION

Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351303
<015> Study Area Name COOP TEL EXCHANGE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Dean Uher

<035> Contact Telephone Number - Number of person identified in data line <030> 6056303577 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dean.uher@farrtechnologies.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



REDACTED - FOR PUBLIC INSPECTION page 14

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351303
<015> Study Area Name COOP TEL EXCHANGE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Dean Uher

<035> Contact Telephone Number - Number of person identified in data line <030> 6056303577 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dean.uher@farrtechnologies.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Dean Uher is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Dean Uher

Name of Reporting Carrier: COOP TEL EXCHANGE

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Marvin Ness

Title or position of Authorized Officer: President, Board of Directors

Telephone number of Authorized Officer: 5158263206 ext.

Study Area Code of Reporting Carrier: 351303 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: COOP TEL EXCHANGE
Name of Authorized Agent or Employee of Agent: Dean Uher
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: ~ Dean Uher

Title or position of Authorized Agent or Employee of Agent  Director of Regulatory Affairs

Telephone number of Authorized Agent or Employee of Agent: 6056303577 ext.

Study Area Code of Reporting Carrier: 351303 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 510: Certification of Compliance with Applicable Service Quality Standards and Consumer
Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC will
measure its service connection, held order, and service interruption performance monthly
according to this section.

Cooperative Telephone Exchange certifies that it has complied with these requirements and will
continue to comply with these requirements. Additionally, Cooperative Telephone Exchange is in
compliance with Federal CPNI rules, Red Flag rules, and other Federal and State requirements
governing the protection of Customer’s privacy.



| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 610: Functionality in Emergency Situations

lowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve and for
offices without permanently installed emergency power facilities, there shall be access to a mobile
power unit with enough capacity to carry the load which can be delivered on reasonably short notice
and readily connected.

Cooperative Telephone Exchange certifies that it has complied with these requirements and the
requirements set forth in of §54.202(a)(2) of the commission’s rules to provide service in emergency
situations.



| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 1010: Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313(a)(10) Cooperative Telephone Exchange (CTE) is in compliance with
the requirement that voice service rate is no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April
16, 2015. CTE’s highest residential voice service rate of $17.00 is less than the national average urban
rate benchmark.



| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 1210: Lifeline Plans Terms and Conditions



REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange SERVICE CATALOG PART VI
Revised Sheet No. 78
Cancels Sheet No.
SERVICE CHARGES

A. LIFELINE ASSISTANCE

ISSUED:

BY:

The Federal Lifeline Assistance Program is a plan which assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The assistance
applies for a single telephone line at the applicant's principal place of residence.
Qualified applicants shall have their monthly local exchange service rate reduced by the
federal support amount defined in 47 CFR 54.403.

Eligibility Requirements

To be eligible for assistance, an applicant must provide documentation showing the
applicant (1) meets income-based criterion currently defined as at or below 135 percent
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following
programs as defined by 47 CFR 54.409:

Medicaid (e.g. Title XIX/Medical, state supplemental assistance)
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Federal public housing assistance

Low-Income Home Energy Assistance Program (LHEAP)
Temporary Assistance for Needy Families Program (TANF)
National School Lunch Program

@rpooow

The Lifeline customer is responsible for notifying the Company within 30 days if the
customer ceases to participate in any of the public assistance programs listed above.

A Lifeline customer may only receive assistance from one wireline or one wireless
provider per household.

Application for Assistance
An applicant shall request telephone assistance through completion of a certification
form provided by the Company as governed by 47 CFR 54.410.

Rates

a. The Lifeline customer will receive a monthly credit toward the customer’s residential
local exchange service rate. The total monthly credit identified in 47 CFR 54.403
shall be used to reduce the Lifeline customer’s rate.

b. Toll blocking shall be included with this service offering without charge. No service

deposit would be required if applicant voluntarily elects toll blocking with the
initiation of Lifeline Service.

January 1, 2015 EFFECTIVE: January 1,2015

Date Date

Name Title Address
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| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 3010: Milestone Certification

Pursuant to 47 C.F.R. § 54.313(f)(1)(i) Cooperative Telephone Exchange hereby certifies that
throughout 2014, the Company took reasonable steps to provide upon reasonable request broadband
service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to offerings in urban areas and that requests for such service are met within a reasonable
amount of time.



| REDACTED - FOR PUBLIC INSPECTION

Cooperative Telephone Exchange
SAC: 351303
State: lowa

Form 481
Line 3012: List of Community Anchor Institutions to Which the ETC Newly Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor institutions to which
the ETC newly began providing broadband service. Cooperative Telephone Exchange currently
provides broadband service to all of the community anchor institutions in its service territory. If the
community anchor institution requests increased bandwidth, the Company works with the institution to
determine and supply the broadband service that best fits the needs of the institution. No new
community anchor institutions received broadband service from the Company in the preceding calendar
year.
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